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We are registered providers for NDIS,  
iCare, Medicare/DVA, DES & HiCaps

D I S A B I L I T Y  &  AG E D  C A R E  P R O V I D E R
Adolescent, Adult & Senior Health



A note from our directors; 

Recovery Station is at the heart of the community – our therapists visiting people 

in their own homes or seeing them in our clinics to create healthier lifestyles, 

greater accessibility and empowering people to live with purpose... one person, 

one place, one step at a time.

Allied health is about providing the professional tools individuals require, to 

optimise their engagement in activities to live an empowered and purposeful 

life. Recovery Station has a phenomenal group of occupational therapists, 

physiotherapists, speech pathologists, dietitians, exercise physiologists and 

mental health therapists – that provide skilful care that is unmatched in the 

region. Our team is renowned for their care and compassion and providing 

therapy for the more complex conditions.

As Recovery Station has grown and expanded, we can assure you that we have 

always kept an eye on quality. We make sure that each and every client receives 

the hands-on, individual attention that clients deserve.

Working together, and with our deep understanding of navigating the 

complexities of our health care systems, such as the NDIS and aged care, the 

possibility of living in an engaged and healthy community is becoming more than 

just a dream, it is becoming an exciting reality.

We are proud to serve as the directors for Recovery Station and we look forward 

to continuing to share the goal of providing the highest quality, comprehensive 

client care.

In health and happiness, 

Beth Gwalter & Lisa Nolan

Who is Recovery Station?
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How do we work?
(Why refer to us?)

Our Mission
To enable the community by:

•  Empowering individuals to live independently and to enjoy optimal quality 
of life

• Providing the support structures to enhance people’s ability to participate

• Fostering innovation in disability and aged care services

• Engaging and developing health professionals that are passionate about 
providing best practice and client centred services

Our Values
• Genuine empathy, respect, compassion and care

• Strong desire to achieve client-centred outcomes

• Commitment to continual improvement towards best practice

• Supportive and professional team focus

15+ years means....
We are one of the largest private providers of allied health professionals for 
disability and aged care services in Sydney, Central Coast and the Hunter

We have a proven track record optimising the heatlh and well-being of people 
with disabilities, injuries, chronic conditions and aged care.

We have grown our team of locally based clinicians, which means we maintain 
excellent availability across a large geographical reach.

Our multidisciplinary approach alongside our team coordinators, allows for 
intelligent use of plan funding without the hassle of needing to use multiple 
providers - especially for complex cases.

Through our years of experience and strong track record (including being 
an NDIS provider since 2013), we have developed excellent supporting 
documentation, communication structures and processes.



Port Stephens

Lake Macquarie

Northern Beaches

Maitland

Hills District

Blacktown

Campbelltown

Miranda

Penrith

Sydney

Central Coast

Newcastle

Coverage Map

NDIS provider since 2013

Our Client Service Coordinators  
welcome your enquiry :
8:00am – 5:00pm 
Monday to Friday

Or complete our online referral form;  
www.recoverystation.com.au/referrals 3



Occupational Therapy

Occupational Therapy (OT) is a client-centred health profession concerned with 
promoting health and wellbeing through occupation. The primary goal of OT is to 
enable people to participate in the activities of everyday life. 

Our team work with adolescents, adults and seniors to overcome limitations 
caused by physical, emotional, psychosocial, functional and/or sensory 
limitations.

How can an OT help?
A comprehensive assessment of an individual’s function, daily activities and 
home environment is carried out by the OT to determine what the issues are and 
how they can be addressed. Using the collaboratively established client-centred 
goals, the OT can facilitate strategies to help the individual live a quality life.

These strategies can include:

Home modifications - simple and 
complex

Driver assessment, training and 
rehabilitation

Equipment prescription - simple and 
complex

Sensory integration, sensory 
processing, motor planning and 
organisational programs 

Training to use adapted techniques, 
aids, equipment and assistive 
technology

Cognitive assessments and skills 
training 

Supported Independent Living and 
housing assessments

Handwriting assessments

Home safety audits Care needs assessments 

Upper limb therapy and rehabilitation Stroke Rehabilition Programs

Community Living Planning Pre-NDIS assessments

Manual handling assessment and 
education

Activities of Daily Living (ADL) 
assessments and retraining

Pressure care and positioning 
assessment and education

Mobility assessments (including 
wheelchairs)

4



Mental Health Occupational Therapy/ 
Behaviour Support Service

Mental Health Occupational Therapists (MHOTs) work to increase an individual’s 
ability to live as independently as possible in the community, while engaging 
in meaningful and productive life roles. They do this by working to achieve an 
optimal state of personal, social and emotional wellbeing.

MHOTs work to enhance everyday functioning such as:

Other services include:
Providing alternative strategies to 
restrictive practice

Improving self-care and daily living 
activity routines

Creating a personalised Behaviour 
Support Management Plan

Developing and implementing social 
stories for enhanced learning

Education to carers, family and other 
health workers

Assessments, training and programs 
to address addiction behaviours

Reducing impulsiveness Sensory modulation

Counselling and therapy
Stress and anxiety management and 
relaxation

Social skills and communication 
training

Problem solving skills training

Addressing impact of mental health 
conditions on cognition

Interventions and training to 
improve living skills including money 
management, work and study

Emotional and psychological wellness training

• Social Interaction

• Communication

• Self-Care

• Self-Management

• Learning

• Mobility
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Physiotherapy

Our team of physiotherapists are experts in movement and function who support 
individuals to maximise their mobility and active participation in everyday life. 
They work with movement disorders that may have been present from birth, 
acquired through accident or injury, or are the result of aging or life-changing 
events.

They have knowledge of complex conditions and diseases and are trained to 
advise individuals on ways to manage conditions to enable them to engage in 
activities of daily living whilst preventing further pain and injury.

Why engage a physiotherapist?
If disability or the ageing process is limiting an individual’s ability to be more 
active, independent and to have more freedom, then physiotherapy can help.
The range of services our Physiotherapists can provide to help improve health 
and wellbeing include:

Support for seating, movement and 
mobility

Rehabilitation following injury or onset 
of a muscle condition

Muscle re-education
Reconditioning and supervised gym 
sessions

Exercise programs to improve mobility 
and strength

Aquatic therapy classes and programs

PD WarriorTM  
(Parkinson’s Disease Program)

Fitness for weight loss and improved 
function

Create a personalised plan to improve 
health and wellbeing

Airway clearance techniques and 
breathing exercise

Training to use aids, splints, 
wheelchairs and walking sticks

Aids and equipment to improve 
mobility and strength

Soft tissue mobilisation Prevention of chronic disease

Mobility Assessments
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Speech Pathology

Speech Pathologists help people who have difficulties with communication, 
engaging with the world around them or who may experience swallowing issues. 
These areas may include; speaking, listening, comprehension, reading, writing, 
swallowing, social skills and using their voice by treating issues related to 
language, speech, articulation, fluency, stuttering and voice.

These issues could stem from developmental delays, stroke, brain injuries, 
learning disability, intellectual disability, cerebral palsy, dysphagia, dementia or 
hearing loss.

Our Speech Pathologists provide the following services:
Communication skills training 
to improve speaking, listening, 
understanding, reading, writing, 
stuttering and using the voice 
correctly

Augmentative and alternative 
communication systems

Creating personalised mealtime 
management plans

Speech assessments and training Voice exercises

Language assessments Social skills training

Swallowing assessments and strategies to swallow safely

Potential outcomes of working with a Speech Pathologist can include:
•  Improving clarity of speech to allow for effective communication

• Developing and implementing a mealtime management plan

•  Improving and building communication skills

•  Improving the ability to swallow, eat and drink safely

•  Improving social skills using communication and an understanding of socially 
appropriate behaviours

• Improving the ability to communicate using alternative communication 

strategies and devices

•  Enhancing literacy and understanding, e.g. with reading and spelling
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Dietetics

Dietitians are experts in food, nutrition and diet who help manage medical 
conditions or facilitate healthier lifestyles. They use their skills to translate 
scientific nutrition information into personalised, practical dietary advice. 

They can advise the individual on the specific nutritional management of many 
health conditions such as diabetes, overweight and obesity, cancer, heart 
disease, renal disease, gastro-intestinal disease and food allergies. Timely 
intervention by a dietitian can reduce the risk of developing chronic conditions 
and improve overall health and wellbeing.

Dietitians focus on assisting people with their nutrition needs, such as:
Enteral feeding - any form of tube 
feeding

Wounds/pressure areas - poor wound 
healing

Weight management - underweight, 
poor weight gain or faltering growth, 
malnutrition, overweight/obesity/
bariatric, eating disorders

Bowel health - constipation, diarrhoea, 
irritable bowel syndrome (IBC), 
inflammatory bowel disease (IBD), 
gluten sensitivity

Chronic disease - diabetes, 
cholesterol, liver disease, kidney 
disease, metabolic disease

Food allergies and intolerances - 
coeliac disease, fodmaps, cows milk 
allergy, lactose intolerance

Nutrition and hydration Modified diets

Dysphagia - impacting dietary intake Improving eating habits

Outcomes with Dietetic Management:
•  Healthier weight/body composition
•  Increased independence – improved mobility, food choices and food 

preparation skills
•  Increased social interaction, increased physical function and energy levels
•  Fewer infections, better management of chronic diseases and better bowel 

health
•  Reduced mealtime assistance – brings cost savings for disability services
• Overall improved quality of life
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Exercise Physiology

Our team of university-trained Exercise Physiologists (EPs) are Allied Health 
Professionals who specialise in the benefits of exercise. The aims of exercise 
physiology interventions are to achieve optimal physical function, health and 
wellness. 

They specialise in the prescription and implementation of exercise and 
movement to help people with acute, sub-acute or chronic medical conditions, 
injuries or disabilities. EPs can counsel and implement comprehensive and 
motivating behaviour change plans to assist with lifestyle modification.

They can prescribe a course of exercises for fitness, rehabilitation or behaviour 
modification. Accredited exercise physiologists do not provide invasive services 
(except for point of care testing), diagnosis, joint manipulation or pharmaceutical 
medicines.

Why engage an exercise physiologist?
There are a wide range of reasons why a person may benefit from consulting 
an accredited exercise physiologist. Anyone who thinks their strength, mobility, 
balance, independence, capacity, happiness or general well-being has been 
impacted negatively upon by their injury, illness, condition or disability should 
consider starting the conversation with their doctor and being referred to an EP.

Cardiovascular disease Pulmonary disease

Obesity Arthritis

Diabetes Osteoporosis

Metabolic disease Neurological disease

Cancer
Depression and other mental health 
conditions
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OT Driving Assessments

A detailed assessment of an individual’s driving performance

Our assessment process focusses on the impact of a person’s disability 
or medical condition on commencing or returning to driving.
• Helps to determine an individual’s need to modify their driving habits or 

update their skills.

• Helps determine if vehicle modifications or ergonomic adjustments are 
required, or identify other transport options.

• Includes novice drivers, experienced drivers and passenger transport.

The key purpose of the occupational therapy driver assessment is to 
determine the impact of disability, injury, illness or the ageing process on the 
individual’s driving performance and provide recommendations regarding 
fitness to drive.

Assessment Process:
• Off-road assessment of the functional, medical, ergonomic and performance 

components of driving.

• On-Road assessment carried out in a dual controlled car (with modifications 
available to trial) and with a qualified driving instructor and Occupational 
Therapist present.

• Immediately following the assessment feedback regarding the impact of your 
medical condition on your ability to drive safely and according to RMS legal 
requirements.

• A detailed report is prepared outlining assessment outcomes and 
recommendations about driving fitness, potential license conditions (e.g. 
vehicle modifications), and /or need for driver training or retraining. Any 
changes to your driver’s licence status are updated with the RMS.
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Good News Stories

Case Study: The benefits of a multidisciplinary team approach
Janet suffered a stroke 12 years ago and has been accessing Physiotherapy, 
Occupational Therapy and Supervised Gym Sessions to assist with movement 
and balance.

Janet had been experiencing tightness in her left arm and a shoulder subluxation 
as a result of the stroke. These issues affected her balance and activity levels. 
She was limited in the activities she could participate in every day. Janet’s goal 
was to increase her range of movement in her left arm, to improve her walking 
and to engage in activities with her grandchildren.

Janet started regular Physiotherapy sessions and was prescribed a home 
exercise program. Her Occupational Therapy sessions involved hand and upper 
limb therapy. Living in a rural location, Janet found that having appointments 
in one location on the same day was very convenient and saved her time. 
Janet also enjoyed the benefit of having clinicians who worked in the same 
organisation to allow for a collaborative approach to her clinical care.

“Recovery Station staff are professional, welcoming and always happy to assist.”

For more client ‘good news stories’; https://www.recoverystation.com.au/news/



Notes
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